
Congratulations!  You are a 911 Reality Owner
When receiving your shipment the boxes are labeled.  OPEN FIRST (OK open this first).  
Next the (2) Lenovo Computers are labeled Instructor and Student.  (3) boxes are marked 
View Screens.  Inside the Instructor computer box are the Cat6 cords.  You will also have 
color coded connection cables and (2) headsets.   

a.  Cable connects the Instructor computer to the View Screen -color coded.  This screen is
needed for the instructor to watch the student answering calls and entering into CAD. 

SETUP 

b.

Setup the Cat6 cables between the Lenovo computers.   Network setting should have wifi 
off Ethernet on

Ethernet on (setup prior to delivery).  Student One and Student Two and Instructor will 

connect to the SWITCH. Three cables enter the switch and connect to the Lenovos.

Stations are not connected to the internet.  Contact your IT if you wish to have internet.
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1. Before turning on, make sure all computers, headsets and screens are connected.

2. Keep ALL original boxes/packaging for your warranty!

3. Return policy go to www.911Trainer.com / Store / Policies

4. You may use a Flash Drive for downloads or moving files such as ebooks to other computers.

5. If the system ever seems ‘stuck’ do what you always do - reboot.

6. Sound & network configurations must remain as delivered.  Do not rename
the computers. Do not turn on Windows updates or firewall.

7.

8.

Questions / confusion call us!  1.253.435.0911 PST email info@911Trainer.com.

If you would like training screen share give us a call and we will set this up. 

SPECIAL INSTRUCTIONS 

The time on the CAD card matches the computer.  If you wish to simulate a grave shift 
and you are training during the day, switch the time on the computer.  

Do not change the name of the computer or the connection will not work properly.   
Do not change network settings, it’s plug and play.  The internet is not needed for 
BASIC 911 Reality.  

Headsets use a under the desk headset stand.  Ensure headsets are not on MUTE or the 
volume is turned down.  In the event there is NO sound try another headset.  Any other 
sound problems reboot and check on the Ethernet connection or cord replacement. 

Video Tutorials explain in detail how each function works for both the simulator and for the 
911 Academy and Trainer Tools. Please take the time to watch all the video tutorials.  If you 
have any questions or concerns please call us PST 253.435.0911 or email 
support@911Trainer.com.om



Your first time using the ‘simulation’ software – test sound levels - adjust accordingly

MUST ensure ethernet connect  – attach headsets & viewscreens Step One:  

Step Two:      

Step Three:  

Now turn on computers 

Step Four: 

Headsets must be connected or you will get an 'audio error. 

Shutting Down: All phone lines & Recorder  must be disconnected..  Upper 
right X corner of Instructor shuts down both the instructor and the student.   

Step Five Select Instructor VIEW STUDENT, drag student screen over  - 
the student screens shows up 'behind' the instructor screen.

Step Six

Step Seven

Instructor selects ALI and calls on 9-1-1 line 1 - address must
be highlighted blue.  Instructor can select and call another line. 

Step Eight

Test Radio holding cursor down on radio icon and transmitting.

Click on Start Simulation Icon on instructor first, sign in. 
Student should 'see' Instructor -select and sign in.

Test all lines; 911, business, ring down and sound effects.  
Test the recorder according to directions.  Initiate a full call 
in CAD and use Instructor Notes.  

Check the Instructor Notes folder, recordings folders and Student folders 
that appeared on the desktop so you can delete or store the results. 
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